HH®OPMAIIUA JUIA IIOJIYYATEJIEH ®UHAHCOBBIX YCIYI

IToiHoe HaUMEHOBaAHHE MHMKPO(PUHAHCOBOM
OpraHu3anuu

CoxkpallleHHOe HaMMEHOBaHUE MUKPO(PHUHAHCOBOM
OpraHu3aIuu

Anpec  MUKpO(UHAHCOBOM  OpraHu3aludd B
Ipeaesiax MecTa HaX0XKACHUS

Anpeca 000Cc00JIeHHBIX noipa3ieIeHu i
MUKPO(UHAHCOBOM OpraHU3aluN

Pexxum paboThl MUKpO(DUHAHCOBON OpTraHU3AIMU U
€e noApa3aciICHU

KoHnrtakTHbIl TENnehOH

Oobuecmeo ¢ 02panuyuennoll OMeEemcmeeHHOCmbIo
MUKpokKpeoumnas komnanus «Heesaoa»

000 MKK «Hesaoay

650025 r.Kemeposo, yi. Pykapumrankona, 1.20 o.201

634021, PO, Tomckas o6u., r.Tomck, mp.Komcomonsckuii, 14,
odwuc 31

Iloneoenvrux ¢ 9.30 0o 18.30
Bmopuux ¢ 9.30 0o 18.30
Cpeoda ¢ 9.30 0o 18.30
Yemeepe ¢ 9.30 0o 18.30
Ilamuuya c 9.30 0o 18.30
Cybooma c 11.00 0o 15.00
Bockpecenwve vixoonoii

+7 (3842) 670-600
+7(3822) 50-07-07
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PerucrpaiinoHHbIi HOMEp 3aMKUCH HOPUAUYECKOTO
auna B rocyapCTBEHHOM peectpe
MUKpPO(DHUHAHCOBBIX OpraHU3alul

OdurmanbHbIT CauT MHKPO(PUHAHCOBOH
OpraHU3aIHH

Nudopmarus o0 ucmonb3yeMoM MUKPOPUHACOBOM
OpraHM3aIreil TOBAPHOM 3HAKE

Nudopmarus 0 dakTe MIPUBJICYEHUS
MUKPO(OHUHAHCOBOW OpraHU3alMel K OKa3aHUIo
(bMHAHCOBBIX YCIIYT TPETHETO JINIA HA OCHOBAaHUU
rpa)1aHCKO-IIPaBOBOTO J0roBOpa 170071
JTOBEPEHHOCTH

Nudopmaiiis 0 YJICHCTBE B CAMOPETyJIMPYEMOit
opranmzainuu (BkJItouyas UWHGOpMAIUMIO O JaTe
IIPUEMA B WICHBI CAMOPETYJIUPYEMOI OpraHnu3aIium)

Nudopmarus 00 HCKJIIOYEHUH u3
CaMOpPETryJIupyeMoOun OpraHHU3aIuN (BKITFOUAS
uHDOpMaIMI0O O JaTe HWCKIIOYCHHS W3 YICHOB
CaMOPEryJMpyeMOil OpraHu3aIuu)

@OUHAHCOBBIE YCIYIM U JOMOJIHUTENIbHbIE YCIyTd
MUKpPO(HUHAHCOBON OpraHU3alNU

20 035 32 009498
Harta Briouenus 22.01.2020r.

https://HeBamageHsru.pd

He Ucnojibsyemcs

000 MKK «Hesaoa» ons okazanus yciye He
npusiexaem mpemvux iuy.

000 MKK «Hesaoa» saensemcsa unernom CPO «MuP».
Jlama npuema: «11» ghespansa 2020 a.

Omcymcmayem

000 MKK «Hesaoa» okazvieaem unarncosvle yciyeu

no:.

npedoCmasienuio  MUKpo3aumMos

Quzuueckum u



12.1 ®uHaHCOBBIE YCIYrd U AOTOJHUTEIbHBIE YCIyTd
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MUKPO(PUHAHCOBOI OpraHU3aIii, OKa3bIBaeMbI€ 3a
JOMOJHUTENBHYIO IIATy

HNudopmarus o6 ycranoBieHHOM B M®O nopsiake
pa3bsCHEHHS] YCIIOBHM JIOTOBOPOB M  HMHBIX
JTOKYMCHTOB B OTHOIICHHHM (PHMHAHCOBOM YCIIyTH,
KOTOPYI0  mMojydareidb (UHAHCOBOM  YCIIyTH
HaMepeH TOJTyYHTh

OPUOUYECKUM Jauyam u UHOUBUOYANLHBIM

NPeOnPUHUMAMensm,
- NPeooCmasieHUuI0 UHbIX 3AUMO8,

YVenyeu no npueneuenuro  Oenedicvix cpeocms He
OKa3bl8AIOMCHL.

000 MKK «Hesaoay
OONONIHUMENbHYIO NAAM)

He oKasvleaem yciycu 3d

Ilopsook pazviacHenus yciosutl 002080pP08 U UHBIX
OOKYMEHMO8 8 OMHOUEHUU YCLY2U N0 NPedoCmAasieHUI0
Mmukposavimos guszuveckum auyam 6 OO0 MKK
«Hesaoa» cooepocumcs 6 [Ipasunax o nopsoke u
VCA08USX NPEOOCMABIEHUSL MUKDO3AUMO8 (PUUYECKUM
JIUYAM, PA3MEUEHHBIX 8 MeCMax OKA3AHUsL YCaye U Ha
oguyuanvrom caiime OO0 MKK «Hesaoa» no adpecy:
https.//nesadadenveu.pg.

Tlopsidox pasvsicheHus yCio8uti 002060p08 U UHBIX
OOKYMEHMO8 8 OMHOUWEHUU YCIYyeU N0 NPeOOCMABLeHUIO
MUKDPO3AUMO8 UHOUBUOYATbHBIM NPEONPUHUMAMESAM U
IOpUOUYEeCKUM — TUYAM 6 000 MKK «Hesaoay
cooepaxcumes 6 Illpasunax o nopsoke u ycrosusx
npeodocmasienuss — MUKpo3aumMo8  UHOUBUOYATbHBIM
npeonpUHUMAamensm u IOpUOUYECKUM  JIUYAM,
PA3MEWEeHHbIX 8 Mecmax OKA3aHus Yciye U Ha
opuyuanvrom cavime OO0 MKK «Hesaoa» no adpecy:
https.//nesadadenveu.pgh

Ilopsook pazvscHenuss yCio8uii 002080p08 U UHBIX
OOKYMEHMO8 8 OMHOUEHUU UHBIX YCAY2 COOEPHCUMCSL 8
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Nudopmarus o  nmIe, OTBETCTBEHHOM — 3a
MPEe0CTaBIEHNUE Pa3bsICHEHUI YCIOBUN TOTOBOPOB
U WHBIX JOKYMEHTOB B OTHOIICHUH (PUHAHCOBOU
YCIIYTH, KOTOPYIO MOTy4YaTenb (PUHAHCOBOM yCIIyTH
HaMEpEH MOJy4YUTh

Nudopmarus o puckax, CBI3aHHBIX C 3aKIIOUCHUEM
Y WUCTIOJTHEHUEM ToTydaTesieM (MHAHCOBOHM yCIIyTH
yCIIOBUH JIOTOBOpa 00 oOKa3aHuu (HUHAHCOBOM
YCIIYTH, U BO3MOXXHBIX HETATUBHBIX (DMHAHCOBBIX
MOCJENICTBUSIX TPU HCIOIb30BAHUM (PUHAHCOBOU
yCIyTH

llopsioke pazvsicHenus ycio8uii 002080p08 U UHBIX
ooxymenmos 6 OO0 MKK «Hesada», pazmewenuvix 6
Mecmax okazauus yciye u Ha oguyuanrvrom catime OO0
MKK «Hesaoa» no adpecy: hitps.//Hesadadenveu.pg.

Jluyom,  omeemcmeenHbIM 34 npedocmasieHue
PA3BLACHEHUN YCI08UL 002080PO8 U UHBIX OOKYMEHMO8 8
OMHOWEHUU PUHAHCOBOU YCy2U, KOMOPYIO NOYYamenb
QuHancoeou ycnyeu HamepeH NOLYYUMb, AGIAENICS
KpeOumHulll  MeHeoxcep, 8  COOMEEMCmeUU  C
OONHCHOCHBIMU ~ 00A3AHHOCMAMU,  VYCIAHOBIEHHBIMU
O0JIHCHOCMHOU UHCMPYKYUEU.

B cnyuae ecnu ¢ nonyuamenem gunancosou yciyeu
3aK0UeH 002080 MUKPO3AUMA, MO:

1. Ilpu Hec80e8PeMeHHOM UCNONHEHUU
oos3amenbcme o - 002080pY  MUKPO3AUMA
noayuamens (QUHAHCOBOU YCayeu Hecem pPUCK
B03MOICHO20 YBENUUEHUSL CYMMbL CBOUX PACX0O08
1O CPABHEHUIO C 0AHCUOAEMOU CYMMOU PACX0008.

2. 3a HapyweHnue o06s3amenbcme no  002080pYy
MUKpO3auMa noxyyamens QUHAHCOBOU YClyeu
Hecem pUCK NpUMEHEHUs K HeMm)y HeyCMmOUKU
(wmpadgha, nenu,).

Ilpu 3anpoce nonyuamenem UHAHCOBOU YCIY2U, CYMMbL
Mukposauma (¢ aumumom xpeoumosarnus) 100 000
pybnei u Oonee unu IKEUBALEHMHOU CYMMbL 8
UHOCMPAHHOU 8atome HeoOX00UMO HOMHUMb YMO, eClu
8 meyeHue 00H020 2004 OOWULL pasmep niamedcell no
8cemM UMEIOWUMCSL Y NOTyYamesi (QUHAHCOBOU YCIYeU HA
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[IpaBa momyvarens ¢GUHAHCOBOW YCIyTH TIpH
OCYILIECTBICHUU MPOLEYPbI B3bICKAHHUS
IIPOCPOYEHHOU 3aJ0JKEHHOCTH

oamy oopawenuss x 000 MKK «Hesaoa» o
npedoCmasienuy MUKpo3auma o005a3amenbcmeam no
KPeOUmHbiM 002080PAM, 002080PAM 3AUMA, BKIOUAs
naamedcu no npeodoCmasisiemMomy MUKpo3aumy, oyoem
npesuluams namvoeciam NpoyeHmos 20008020 00X00d
noxyuyamens QUHAHCOBOU Yycayeu, Ols noaydamens
@unancosou yciyeu cyujecmsayem puck HeUCnoJIHeHUs UM
0053amenbcme no 002080py MUKPO3AUMA U NPUMEHEHUS
K Hemy Wmpag@HbIX CaHKYU.

Ionyuamens unancosotli yciyeu 6 coomeemcmeuu ¢
Deoepanvrvim 3akonom om 3 urona 2016 2. Ne230-D3 «O
3awume nNpas u 3aKOHHLIX UHMEPeCco8 PuU3UYeCcKux auy
npU  OCyujecmeseHuu O0essmelbHOCmU Nno  8038PAMY
NPOCPOYEHHOU  3A00IHCEHHOCMU U O  BHECEeHUU
U3MeHeHUl 8 Deodepanvhulil 3aKOH «0
MUKPOQDUHAHCOBOUL 0esimeNbHOCIU U MUKDODUHAHCOBBIX
opeanuzayusixy (230-d3) npu ocywecmenenHuu 8
OMHOWIEHUU He20 Npoyeodyp B63blCKAHUS NPOCPOUEHHOU
3a00191CeHHOCMU 8npase.

1. 3axnouums nucemennoe coenawernue ¢ 000 MKK
«Hesaoay 00 VCMAHOBNEeHUU cnoco6o8
83aUMOOEUCMBUS 8 YeNsiX 83bICKAHUSL NPOCPOUEHHOL
3A00JIHCEHHOCMU U OMKA3AMbCS 0N €20 UCNOJIHEeHUSL.

2. ﬂélmb cocjiacue Ha ocywecmeijlieHue HanpaesjierHozco
HA e036pam npocpoqeimod 3A00JIICEHHOCMU
83AUMOOEUCMBUS C mpemvum JaUyom U omosedams
€2o.

3. Jlamb coenacue na nepeoauy (coodbujenue) mpemovum



Jauyam uau packKkpsimue Osl HUX CBEOeHUll O HéM,
npocpoquHOiZ 3A00JIHCEHHOCMU U ee B83bICKAHUU U
€20 UHble nNnepCcoHAlbHble OaHHble U O0mO36AMb
YKA3aHHOe coenacue.

4. 3axmouums  coenaulenue, npedycmampugaroujee
yacmomy @3aumooeiicmeusi no unuyuamuse 00O
MKK «Hesada» unu nuya, oeticmayowe2o om e2o
UMeHU U (UIU) 8 e2o0 uHmepecax, u OmKa3amscs om
UCNOJIHEHUS YKA3AHHO20 CONIAULEHUS.

5. Bnpase nanpasumo 6 OO0 MKK «Hesada» u (unu)
auyy, oeticmeyroujemy om e2o0 umenu u (uiu) 6 e2o
unmepecax, 3as61eHue, Kacarwoueecs
83aUMOO0eLCMBUsL Cnocobamu, npedycMompeHHbIMU
nyukmamu 1 u 2 wacmu 1 cmamou 4 230-D3, c
VKA3aHuem Ha.:

1) ocywecmenenue 63aumooeiucmeus MmoJbKo
yepe3 YKa3aHH020 OOINCHUKOM NPeOCmAasumensi,;

2) omkaz om 83auMoO0eticCmausi.
OmmeHums yKazamHoe 3as6/eHue.

6. Hanpasumv 6 OO0 MKK «Hesaoa» obpawenue no
gonpocam, Kacaowumcs NPOCPOUEHHOU
3A00JHCEHHOCU U ee B3bICKAHUAL.

17  CmocoObl u agpeca i HampaBieHUs1 oOpamenuii  [lonyuamenu UHAHCOBLIX YClye MOSYmM HANPAGUMb 8

MOJTy4aTeasiMU (PUHAHCOBBIX yCIyT 000 MKK «Hesaoa» obpawenus crnedyrouumu
cnocobamu:
® noumogvle 3aKasHvie omnpasienus c

yeeoomaenuemM o epyuenuu Ha aopec: 650025
2.Kemepoeo, yn. Pykasuwnuxosa, 0.20 ogh.201,;
® npocmvle NOYMOBble OMNPABIEHUS HA adpec
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Nuadpopmaruss O BO3MOXXHOCTH  HampaBICHUS
oOpallleHui B CaMOPETYJINPYEMYI0 OpraHU3aIuio0 1
B bank Poccun

Nudopmarus o npase norpeduTeneit GUHAHCOBBIX
yCIIyT Ha HalpaBlieHHe oOpaieHus: (pruHaHCOBOMY

YIOJIHOMOYEHHOMY, 00 oduimaibHOM — caiite
(hrHaHCOBOTO YIIOJTHOMOYEHHOTO B
UH(D)OPMAITMOHHO-TEJICKOMMYHUKAIIMOHHON ~ CETH

"UntepHeTr", 0 MecTe HaXOXJIEHHUS, MOYTOBOM
aapece U HoMepe TeledoHa CiyKObl obecTieUeHUs
NeSATeTbHOCTH (PMHAHCOBOTO YITOJTHOMOYEHHOTO.

650025 2.Kemeposo, yn. Pyrkasuwmnuxosa, 0.20
0¢.201;
®  3jIeKMPOHHbIE omnpasieHus Ha aopec
anexmponnou noumvl: nevadadengi@mail.ru.
Bea unas ungpopmayus o o3modxcnocmu HanpaenieHus
obpawenuil noryyamenimu GUHAHCOBLIX YCIYe YKA3AHA
6 Ilamamxe ona nomyuyameneu @QUHAHCOBLIX YCIye O
nopsoxke uanpasienuss oopawenutt ¢ 000 MKK
«Hesaoay, pazmeweHHot 6 Mecmax OKa3anus yciye u Ha
oguyuanvrom catime OO0 MKK «Hesada» 6 pazdene
«/loxymenmuiy no aopecy. https.//nesadadenveu.p.

Tonyuamenu ¢hunancoguvix ycinye mocym obpamumucs 6
camope2yiupyemyro op2anuzayuio, ykasauuyro ¢ n. 10
Hacmosaweu Ungopmayuu, a maxaice 6 banx Poccuu.

Ilonyuamenv ¢hunamncosou ycayeu - ¢huzuuecxkoe auyo,
aeasI0OWeecs CMopoHol 002080pa, aubO IUYO, 8 NOAb3Y
KOMOpO02o 3aKiouer 002080p, IUOO0 IUYO, KOMOPOMY
OKA3b18ACMCSL (PUHAHCOBAS YCVea 8 YETISIX, He CEA3AHHbIX
c ocywecmaneHuem NPeoOnpUHUMAMENbCKOL
oesimenbHOCmU,  6Npage  HANpasiIams  00paujeHust
VNOIHOMOYEHHOMY — NO  npaseam  nompebdbumerell
¢unancosvix  ycaye — (Oanee  —  uHaAHCOBbLU
VNOJIHOMOYEHHDBIL).

OguyuanvHolil catim QUHAHCO8020 YNOIHOMOYEHHO2O 8
UHPDOPMAYUOHHO-NENEKOMMYHUKAYUOHHOU cemu
"Uumepnem" - https.//finombudsman.ru/.

Mecmo HAX0ACOCHUS
oesamenbHoCcmu

CYHcObL obecneuenus
QPuHaHCOB8020  YNOJIHOMOUYEHHOZ2O:
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Nudopmarus o  cmocobax — 3amuThl  TpPaB
noydatenss  (UHAHCOBOM  yCIyTH,  BKIIIOYAs
nH(}OpMAIHIO O HATMYUY BO3MOKHOCTH U CTIOCO0axX
J0CYIeOHOTO yperyJIupoBaHus CIopa, B TOM YHUCIE
0 MpOoLEIype MEAUALIUN

119017, 2. Mockea, Cmapomonemnulii nep., 0om 3.

Iloumosulii adpec cayacoOvl 0becneuenus OesmenrbHOCmu
¢unancosozco ynoarnomouennozco: 119017, 2. Mocksa,
Cmapomonemmuuwiii nep., 0om 3.

Homep meneghona cuysncovl obecneuenus desmenvHocmu
Gunarncosozo ynoarnomouenroeo: 8 (800) 200-00-10.

Tonyuamens @unancosoli ycmyeu enpase 3aujumumo
ceou npasa nymem obpaujenust 8 cyo, 20Cy0apcmeenHule
Op2aHvl, ocyujecmeaiauue Hao3op 3a HeKpeOUmHbIMU
@unancosulMu opeanuzayusmu, 8 mom uucie 6 banx
Poccuu, @eoepanvuyro cuyocby no Haosopy 6 cghepe
3awumul npas nompeobumereli u O.1a20N0NYYUsL YeNl0BeKd
(Pocnompebnadszop).

Ionyuamenwv gounarncosoui yciyeu npu e3vickarnuu ¢ OO0
MKK «Hesaoa» Oenedxcnblx cymm 6 pazmepe, He
npesviuarowem 500 meicsau  pybnei, o06a3aH 8
00Ccy0ebHOM  NopsoKe Hanpasums  3aseieHue 00

ype2yauposanuu cnopa @unancogomy
VHOJTHOMOYEHHOMY.
o HanpaeieHusl oopawenus Gunancosomy

VNOJIHOMOYEHHOMY NoJyYamenvb (QUHAHCOBBIX YCllye
oosicen nanpasums 8 OO0 MKK «Hesaoa» 3asenenue,
cooepoicaujee  npeovssisiemvle  mMpedoBaHuUs, 8
RUCLMEHHOU WU IIeKMPOHHOU ghopme.

Cnopol medxxcoy nonyyamenem QUHAHCOBOU Yclyeu U
000 MKK «Hesaoa» mocym 6vimb ype2yiuposauvl ¢
npumeHeHuem npoyeoypsvl Meouayuu ¢ COOmeencmeun ¢
DedepanvHvim 3akonom om 27.07.2010 Ne 193-D3. "O6
AnbMePHAMUGHOU npoyedype ype2yaiupo8anusi CHOpo8 ¢
yuacmuem nocpeoHuka (npoyeoype meouayuu)”



Peanuzayusa npasa nonyuamens ¢unancogou yciyeu ma
00CY0eOHbLL NOPAOOK Pa3peuerusi ChoOpOo8 8blpaicaencs
6 obszannocmu OO0 MKK «Hesada» 00600ums 00
ceedenus noyyamens QQUHAHCOBOU YCIy2U UHDOPMAYUIO
0 HApYWEeHUU CPOKO8 8036PAMA OCHOBHOU CYMMbL 0012a
u (unu) yniamel npoyeHmos no 002080py 3auUma nymem
Hanpaesienusi npemeH3uu.




